
Kofax Service Offerings 
for Intelligent Automation 

P R O F E S S I O N A L  S E R V I C E S  O F F E R I N G

OBJECTIVE

Kofax Intelligent Automation Platform™ exploits artificial intelligence 
(AI), robotic process automation (RPA), mobile and other digital 
technologies to transform the capacity and performance of business 
operations, streamline processes and improve customer engagement. 

Delivered in a single, flexible and open platform, the Kofax Intelligent 
Automation Platform includes capabilities for process orchestration, 
cognitive capture, robotic process automation, advanced analytics, 
mobility, communications management and electronic signatures.

Kofax Professional Services enables and supports our customers 
throughout the lifecycle of intelligent automation initiatives. Designed 
to help customers at each stage of their automation journey, Kofax’s 
best practice programs help you start, build and scale.

Available program offerings include:

• Orientation & Getting Started

• Enablement & Success Programs

• Review & Scale

PROGRAMS AVAILABLE

ORIENTATION  & GETTING STARTED

Programs available are:

• Opportunity Identification: 
Assistance to define and shape an intelligent automation strategy 

• Initiation Workshop: 
Evaluate and approach initial intelligent automation use cases 

• Best Practice Design and Architecture Consultancy:  
Best practice consultancy on initial architecture,  
design and implementation activities

ENABLEMENT & SUCCESS PROGRAMS  

Programs available are:

• Best Practice Design and Architecture Consultancy:  
Provision of best practice consultancy on initial architecture, design 
and implementation activities

• 2-Week Quick Start Program: 
Aids design phase and implementation of an initial  
intelligent automation use case over a 2-week period,  
helping customers gain quick hands-on experience with 
Kofax Platform implementations

• 5-Week Enablement Program: 
Provides guidance on intelligent automation & RPA 
Concepts, evaluates first intelligent automation use cases and 
assists with initial design and implementation activities over a 
5-week period to enable customers in initial intelligent 
automation implementations

• 12-Week Success Program: 
Helps customers reach a point of self-sufficiency with 
intelligent automation implementations, provides intelligent 
automation & RPA training, assistance on identifying 
intelligent automation use cases along with assisting design 
and implementation activities over a 12-week period

REVIEW & SCALE PROGRAMS   

Programs available are:

• Solution Review: 
Assessment of current intelligent automation deployment in 
terms of configuration and processes in order to maximize the 
use of technology and align with evolving business needs, 
identification of opportunities for overall solution 
improvements and efficiencies

• Technical Health Check: 
Investigation of current Kofax Platform infrastructure in order 
to ensure continued success and stability of your deployment 
along with advice on best practice administration, upgrade 
and maintenance activities

CONTACT

For orders or more information please email 
PSBusinessDevelopment@kofax.com and your local Kofax 
Professional Services team will support you.
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